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What is Tax AID? 

Since 2015, the Tax Assistance and 
Information partnership (Tax AID) 
between Disability Alliance BC, 
Together Against Poverty Society, 
Active Support Against Poverty 
Society has provided free income 
tax filing support for people with 
disabilities across BC.



Who is Eligible?

We provide free support to people 
with disabilities with modest incomes, 
particularly those receiving Persons 
with Disabilities (PWD), Persons with 
Persistent Multiple Barriers to 
Employment (PPMB), Canada Pension 
Plan-Disability (CPP-D), Workers’ 
Compensation Board (WCB) benefits 
or the Disability Tax Credit (DTC).



What We Do

1. Income tax filing for up to 10 years 
2. Tax consultations including tax 

readjustments, taxes owing and 
repayment options, debt management, 
filing with self-employment income, 
medical expenses, and more

3. Support with other tax-related benefits 
including the BC Fuel Tax Refund Program



Reporting Income



Sources of Income
• Employment Income

• Self-Employment Income

• Investment Income

• Rental Income

• Pension Income

• Other Income



01 Employment Income

This is the most common type of income and includes,

• wages

• salaries 

• bonuses 

• tips

• other compensation for services rendered





02 Self-Employment Income

If you run a business or are a freelancer, you must report your business 

business income minus any allowable expenses.





03 Investment Income

This includes ,

• Interest

• Dividends

• Capital gains from investments such as stocks, bonds, and mutual 

funds





04 Rental Income

If you own property and rent it out, you must report the rental income 

you receive.



05 Pension Income

This includes income from government and private pension plans.





06 Other Income

Other types of income that must be reported include

• spousal support payments received

• social assistance payments

• other money or value received that is not exempt from tax.





Box 10 – Workers' compensation benefits

There are three methods of payment:
• direct payment
• full-salaried employee award
• self-insured employee award

Box 11 – Social assistance payments or provincial or 
territorial supplements



How is a T5007 amount calculated for Seniors? 

All benefits issued by the Province of BC in the 2023 calendar year 
(January to December 2023) are included on the T5007 tax slip for that 
tax year

• Bus Pass 
• Seniors Supplement



How to Report



How to report

• Gather Your Documents

• Prepare Your Tax Return

• Claim Deductions and Credits

• Submit Your Tax Return



01 Gather Your Documents

Collect all T-slips 

• T4 for employment income

• T4A for self-employment income

• T3/T5/T5008 for investment income

• T4A/ T4A(P) for pension income 

• T5007 for workers' compensation benefits and social assistance

• T4RSP/ T4RIF for saving plan income  



02 Prepare Your Tax Return



02 Prepare Your Tax Return-T2125



02 Prepare Your Tax Return-T2125



02 Prepare Your Tax Return-T2125



02 Prepare Your Tax Return-T2125



03 Claim Deductions

Common deductions include, 
• RRSP Contributions
• Childcare Expenses 
• Moving Expenses
• Employment Expenses
• Union Due



04 Claim Non-refundable Tax Credits

Common non-refundable tax credits include:

• Basic Personal Amount
• Spousal or Common-law Partner Amount
• Age Amount
• Canada caregiver amount
• CPP Contributions and EI Premium
• Disability Amount
• Tuition Amounts
• Medical Expenses
• Charitable Donations



04 Claim Non-refundable Tax Credits

Canada caregiver amount:

Can be claimed if you provided care to your spouse or common-law 
partner or a dependant who suffered from an impairment in mental or 
physical functions at any time during the year.
For the purposes of this tax credit, a dependant can be your or your 
spouse’s:
•Child or grandchild
•Parent, grandparent, brother, sister, uncle, aunt, niece, or nephew (if they 
lived in Canada at any time during the year)



04 Claim Non-refundable Tax Credits

CPP Contributions 

• The basic annual exemption is $3500
• The employee contribution amount is calculated based on the 

pensionable earnings less the $3500 exemption 
• The employer contribution is equal to the employee contribution
• A self-employed person pays the employee + employer amounts, 

so pays 2X the employee amount



04 Claim Non-refundable Tax Credits

Self-employed EI Contributions 

• Need registered from Service Canada.
- Maternity benefits
- Parental benefits
- Compassionate care benefits
- Family caregiver benefits for children
- Family caregiver benefits for adults

• If you change your mind, you can cancel your registration



04 Claim Non-refundable Tax Credits

Disability Tax Credit 
• Have a serious and prolonged physical or mental impairment 
• The application need approved by the CRA. 
• If you do not owe taxes and do not need to claim all or part of the 

tax credit, you can transfer the DTC to a caregiver. A family 
member who helps pay for your food, shelter, or clothing can 
claim all or part of the tax credit on their tax return.

• Other supports, such as the Registered Disability Savings Plan 
(RDSP).



05 Refundable Tax Credits

• Can result in a refund if the amount of the credit is more than 
the amount of tax you owe. 

• Each tax credit comes with its own requirements for eligibility. 
These can include income levels, family size, and whether you 
earned some income.



05 Refundable Tax Credits

Here are a few examples of some refundable tax credits 

• GST 
• Canada working benefit (CWB)
• Medical expenses supplement



05 Refundable Tax Credits

GST

• Designed to help individuals and families with low and 
modest incomes offset all or part of the GST they pay.

• Eligibility is determined by the Canada Revenue Agency 
(CRA) based on your income tax return. 

• There's no need to apply separately; if you're eligible, the 
CRA will automatically send you the payment.



05 Refundable Tax Credits

Canada workers benefit (CWB)

• help individuals and families that work and earn a low income
• The CWB is made up of two parts: the basic amount and 

the disability supplement. 
• The amount you receive for each is calculated based on, working 

income, family situation (marital status and eligible dependants), 
family’s adjusted net income, eligibility for the CWB disability 
supplement and province or territory of residence

.



05 Refundable Tax Credits

Canada workers benefit (CWB)

Basic amount
• individuals and families who have a working income over $3,000

Disability supplement
• working income must be over $1,150 and
• the CRA must have an approved disability tax credit (DTC)on file 

for you

Once net income over the threshold, the benefit will reduce to zero



05 Refundable Tax Credits

Medical expenses supplement
available to working individuals with low incomes and high medical 
expenses

All of the following conditions must apply:
• The individual made a claim for medical expenses on line 

33200 or for the disability supports deduction on line 21500.
• The individual was a resident in Canada throughout the year.
• The individual was 18 years of age or older at the end of the year
• The individual must have employment or self-employment 

income exceeding $4,083.



Tax Software,            
Filing Deadline



Tax software



Deadlines

• For most individuals, the deadline to file your income tax 
return is on April 30

• If you or your spouse/common-law partner are self-employed, 
you have until June 15 to file your returns. However, any 
balance owing is still due by April 30



After filing 



Notice of Assessment (NOA) 

• Typically, within 2 weeks If you filed your return electronically 
• If you filed a Paper Return, it will up to 8 weeks
• You can receive your NOA by email or by mail

It's a good idea to sign up for direct deposit and electronic mail through 
CRA My Account to receive your assessments and any refunds faster.



Records Retention

• Keep all records and documents related to your income and deductions for six 

years in case the CRA asks to see them.

• the Canada Revenue Agency (CRA) may request a review of certain deductions or 

credits you've claimed, such as medical expenses or charitable donations. This process 

is often referred to as a post review



What's new for 2023

Individuals and families



Advanced Canada Workers Benefit

The Canada Workers Benefit 
(CWB) is a refundable tax credit 
to help individuals and families 
who are working and earning a 

low income

Anyone who received the CWB 
in 2022 will receive the 

advanced payments, there is no 
need to apply

Starting in July 2023 and based 
on the 2022 taxation year, the 

CWB will provide advance 
payments equal to 50% of the 
CWB across 3 payments under 
the Advanced Canada workers 

benefit (ACWB)



Federal, provincial and 
territorial COVID-19 benefit 
repayments

Federal, provincial and 
territorial COVID-19 benefit 
repayments made after December 
31, 2022 can be claimed as a 
deduction on line 23200 of your 
2023 return



First home savings account
• Tax-Deductible Contributions: 

Contributions to an FHSA are tax-
deductible, This can help reduce your 
taxable income.

• Tax-Free Growth: Investment income 
earned within an FHSA grows tax-free.

• Tax-Free Withdrawals: When you're 
ready to buy your first home, you can 
withdraw the funds tax-free. 

• Participation room is $8,000 per year
• The lifetime FHSA limit =$40,000



Multigenerational home 
renovation tax credit

• The MHRTC is a new refundable tax 
credit that allows an eligible 
individual to claim certain renovation 
costs to create a secondary unit 
within an eligible dwelling so that a 
qualifying individual can reside with 
their qualifying relation

• If eligible, you can claim up to 
$50,000 in qualifying expenditures 
for each qualifying renovation 
completed, up to a maximum credit 
of $7,500 for each claim you are 
eligible to make



Canada Dental Care Benefit

The Canadian Dental Care Plan (CDCP) will 
help ease financial barriers to accessing 
oral health care for eligible Canadian 
residents 

Applications will open in phases starting 
with seniors. 

Other coverage for families with young 
children
Canada Dental Benefit. This benefit is 
available until June 30, 2024.



Eligibility criteria
To qualify for the CDCP, you must:
• Not have access to dental insurance
• Have an adjusted family net income 

of less than $90,000
• Be an Canadian resident for tax 

purposes
• Have filed your tax return in the 

previous year 
You need to meet all the eligibility 
criteria to qualify for the CDCP



BC tax information for 2023
- A new refundable renter's tax credit is available for individuals.
- This new credit is effective starting January 1, 2023.
- You can claim this refundable income tax credit if you meet all of the following conditions:

• You rented and occupied a rental unit for at least six months in a calendar year. 
• You are 19 years of age or older, or married or in a common-law partnership, or a parent 

of a child
• You were a resident of BC at the end of December 31 of the year 
• Only one credit can be claimed per couple even if both rent their own homes.



You are not eligible for this credit if any of the 
following conditions apply:

• You were confined to a prison or a similar institution at the end of the year and you 
have been confined for more than six months in total for the year that you are 
claiming the credit

• You were an employee of a foreign country or a family member or a servant of the 
employee of a foreign country

The following amounts are not considered as rent for the purpose of the credit:
• A rent that was paid to someone related to you
• A rent paid for a campsite, moorage or manufactured home site
• A rent on accommodations your employer paid for, unless the amount was included in 

your income for the year
• A rent paid under a rent-to-own plan



How to claim this credit

• Claim this credit on Form BC479 for the year that you 
rent your rental unit.



Reference









THE END

THANKS


